
 

 
At Blue Ridge Regional and across Mission Health, we remain diligent in our fight against COVID-19, and want to provide 
you with an update about the thoughtful and deliberate steps we’re taking to return to standard operations during this 
ever-evolving pandemic. We recognize that these are uncertain times and you may have concerns about receiving medical 
care, even more so than normal. 
 
As always the health and safety of our patients, caregivers, and communities is our top priority. The precautions we’ve 
taken and the new protections we’ve put in place make our clinical care facilities the safest possible place to receive 
healthcare at this time. Over the past few months, our hospital and facilities have maintained strict standards while 
following updated guidance from the Centers for Disease Control and Prevention (CDC). As we carefully prepare for the 
re-opening of many postponed services, including: Surgical Procedures, Radiological Procedures, and Cardiac Rehab and 
Stress Testing, we have introduced enhanced precautions to ensure a safe environment for all involved. 
 
Here are a few of the ways we are working to ensure your safety: 

• Updated visitor and companion policies for Surgical Procedures Only – We are currently limiting patients to one 
(1) essential visitor/companion. Otherwise, we remain at a Level 3 visitation—no visitors except for pediatric 
patients.  

• Infection prevention precautions – We thoroughly clean and sanitize all patient waiting rooms, exam rooms, and 
other care areas according to the recommendations of the Centers for Disease Control and Prevention (CDC). The 
following infection control measures are readily available for our patients and visitors: masks, alcohol-based 
hand sanitizers, tissues, hand soap, and waste receptacles. We have taken extra steps by removing shared items 
like magazines. 

• Screening – We are screening all patients and visitors for symptoms of cough, shortness of breath, or fever prior 
to entering the hospital or physician practices. In addition, we ask if they have any known exposures to a COVID-
19 positive patient in the past 14 days.  For precautionary measures, we are taking everyone’s temperature as 
well.  

• Mask precautions – All staff, patients, and essential visitors/companions will be asked to wear a mask and 
practice the universal masking guidelines.  

• Personal protective equipment (PPE) – PPE is in use at levels recommended by the Centers for Disease Control 
and Prevention (CDC) and we are confident in our supply. 

• Social distancing – All clinic staff, patients, and essential visitors/companions will adhere to social distancing 
guidelines. You may notice increased spacing of seating in common waiting areas and separation of patients in 
our waiting areas depending on their visit type (sick or well). 

Over the last few months we have become aware that many across the region have not sought medical care for their 
urgent healthcare needs unrelated to COVID-19, due to fear and uncertainty about the safety of hospitals. We want to 
reassure you of the numerous additional protocols that we have implemented to ensure the safety of all who enter our 
facilities. We are here to take care of our community and we are well-equipped to handle any health concerns that may 
arise.  

Please remember the following: 

• To keep your immune system strong and your overall health in good condition, it's important that you follow 
your provider's regimen in controlling any chronic conditions, such as heart disease, diabetes, and asthma. 

• Don't ignore other health concerns, which could place you at greater risk of complications. 

• Come in for regularly scheduled visits and take your prescribed medications. 

Blue Ridge Regional and Mission Health remain focused on providing our patients with outstanding care. Our facilities are 
part of a comprehensive learning health system that uses data science from research, laboratory results and clinical 
excellence from 2000+ sites of care to drive superior, evidence-based and patient-centered care. 
 
As we continue to monitor the dynamic shifts of the COVID-19 pandemic, we will provide periodic updates on our 
continued efforts to care for our patients, caregivers and community. For up-to-date information and answers to 
frequently asked questions, please visit us at missionhealth.org/covid-19. 
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